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Remote User’s Guide for MNLC Digital Video Services

Why is the MSCommunications Remote
User’s Guide an excellent resource for
your staff and customers?

« Table of Contents in “Frequently Asked
Questions” format

Question & Answer format makes finding
the information you need easier

Color-coded sections help customers find
the area they want

[lustrations throughout let the user relate
what they read in the book to what they see

on-screen

Instructions are given step-by-step for each
procedure in clear, easy-to-follow language

Words corresponding to remote actions are

highlighted in a color corresponding to the

button color

Words corresponding to on-screen prompts
are highlighted to reassure the user they are
in the right place

Enhances product knowledge of your
employees, helping them provide more
effective customer service and increasing

their ability to sell the product

Allows installers an opportunity to show the

features of the system while making service See followin g pages for orderin g
calls, increasing potential sales information
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Standard Edition

The front and back covers appear as shown below. The back cover has a tips section filling
the bottom Y2-page. The top Y2-page is left blank and could be stamped with your compa-
ny’s contact information, or any other information you would like your customers to see.

Used in Customized
Digital Video and Digital
Video Selling Skills train-

ing.

welcome to the
future of video

Ensures ease of use for all
remote control and pro-
gram guide features, and
problem-free VCR instal-
lation and use.

Total
Qty|Cost/Book |Price*

500 $3.99 $1995.00
Handy Tips 1000 $2.42 $2420.00

If you experience a power failure, you should
check each of your televisions to see if the ---
TV has remembered the channel to which it

was originally set. Each TV must be set to a ---
specific channel to which all the program-
ming is delivered. Each remote is pro- 2500 51.38 33450.00

grammed to work with only one TV set and 3000 $1.25 $3750.00
will not operate the other television sets. ' '

Below is a handy chart to help you remem- ---
- EEEEE

4500 $1.03 $4635.00

8000 $0.84 $6720.00

Remote ID

9000 $0.80 $7200.00

Sample cover shown 75% actual size
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*Shipping and handling not included. GA sales tax where applicable.



Custom Edition

The front and back covers can be customized to your liking, though content of the Remote
User’s Guide remains the same. The example below illustrates customization to the front
cover, including company logo. The back cover has retained the table for logging TV, remote
control and channel info, plus added logos and tag lines, contact info and a pay-per-view
quick reference. Anything you can imagine for the covers of your guide is possible.

Total
Qty|Cost/Book |Price*

e - | P

: WestCarelinaCom
3 Dlgltal Entertammenh

T —

2 ‘ West Carolina Communications, LLC
e 229 Highway 28 Bypass

PO Box 610

Abbeville, SC 29620

Office: 864-446-2111

Repair: 864-446-3111

‘ www.wctel.net

AGey,

SELECT [

Location

Channel

Remote ID

To purchase a pay-per-view:
Press the PPV button on the remote control

* Use the blue arrow keys to highlight the movie you wish to pur-
chase - press “Info”.

* Use the blue arrow keys to highlight “Buy” - press SELECT.

* A box appears with instructions. “Press SELECT to purchase
this program” - press SELECT.

* A box appears “Thank you for your purchase”.

* EXIT until you reach the desired menu level.

You can buy a PPV program up to 10 minutes into the start of the
program.

To cancel a pay-per-view:

* Press the PPV button on the remote control

* Use the blue arrow keys to highlight the PPV movie you wish to
cancel - press “Info”.

+ Use the blue arrow keys to highlight “Actions” - press SELECT.

+ Use the blue arrow keys to highlight “Cancel This Purchase” -
press SELECT.

* A box appears with instructions. “Press SELECT to Cancel This
Purchase” - press SELECT.

* A box appears “Your purchase has been cancelled”.

* EXIT until you reach the desired menu level.

b v You can cancel a PPV program up to 10 minutes into the start of the
program.

The PPV preview for the program will last up to 5 minutes from the
start time.

front cover back cover

Sample cover shown 75% actual size
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500 $6.58 $3290.00

1000 $3.59 $3590.00

2500 $1.80 $4500.00
3000 $1.60 $4800.00

4500 $1.26 $5670.00

$1.20 $6000.00

8000 $0.98 $7800.00
9000 $0.93 $8400.00

Customization Costs

The above price does not
include costs for design time.
Design time is charged at a
rate of $60 per hour.
Approximate design time is 1-
2 hours if fonts and print-
quality artwork are provided.
An estimate of design time
can be provided once the
extent of your desired cus-
tomization has been dis-
cussed.
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Inside the Remote User’s Guide

Available in 1.3x, 1.6x and 1.8x versions.

Program Guide _ Program Guide

Advanced Video: Getting Started Advanced Video: Getting Started
How do I find the advanced features? How do | order Pay Per View?
To access the Main Menu tab in the Program Scroll through the listings. When you find an
Guide, which shows all advanced feature event you like, press INFO and details for this
options, press the MENU button on your program will be displayed. In addition to the
remote. normal options available, you also have a Buy
button.

How do | access Pay Per View?

To access Pay Per View, you can press MENU
to see the Main Menu screen, then highlight
and select the Pay Per View option. You can
also press the PPV button on your remote, or A blue behemoth and his assistant scare
select the PPV tab at the top of the screen. ; '

Monsters, Inc

= - - ———

Pay Per View Pay Per View Shows

Title Search

Theme Search
About The Service
Scheduled Events List

Telephone Services Select Buy to purchase the program. A
Parental Control .
op-up will ask you to confirm your pur-
Set Up The Channels p p p y y p

Set Up The Box chase. Press SELECT again, or press EXIT to
ShoMS oI tal return to the current program.

You will briefly see a pop-up while the
system attempts to purchase the event. It
will then be replaced by another pop-up
thanking you for your purchase.

Any of these will take you to the Pay Per
View listing of movies, concerts, sporting
events and other pay per view programming.

Monsters, Inc
GUIDE PLUSH®  yupFUL s
dASTIE The Mummy Jerry Springer

ips on Using MARLLY Frailty
GUIDE Plus+ [HdditlE 40 Days and 40 Nights

—
Highlight & SELECT « mo

A blue behemoth and

PPY 505 Scorpion King

GUlIE-?‘“* PPY 506 s and |40 Days and L) L)

OVERVIEW |BIIRTIE The Count of Monte Cristo MopHarglt

Highlight 2 SELECT< | [IAAMEALY | The Count o |The Count of

15 16

These are actual pages from the MS Communications Remote User’s Guide for Motorola Next Level Communications™
Interactive Program Guide version 1.8x. Pages shown actual size.
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Remote User’s Guide

17 Peggy Sue Drive - Ringgold, GA 30736
706.866.7397 voice - 706.866.8060 fax Order Form

P.O. Number:
Bill To: Ship To:
Company: Company:
Contact: Contact:
Address: Address:
City: State: Zip: City: State: Zip:
Phone: Phone:
Fax: Fax:
Select your version
for SRC-200 remote: [0 Guide v. 1.3x O Guide v. 1.6x O Guide v. 1.8x and up
Select your version
for SRC-300 remote: [ Video-on-Demand O No Video-on-Demand references
Select your cover: O Standard O Customized
Select your quantity:

For Office Use Only Info:  Default WCTel

Order Received 1st Proof

Order Confirmed 2nd Proof

Xmit Approved by

Ship Date: Approval date

Return this order form, along with all materials to:
MS Communications « 17 Peggy Sue Drive « Ringgold, GA 30736



